Northborough Power Choice

IMPORTANT NOTICE

833-393-5679

TTY 771 or 800-439-2370 / Espafiol 866-930-9252

NorthboroughPowerChoice.com

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from Northborough about your
electricity service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL
Incluye importante notificacion de

Northborough

sobre su servicio eléctrico. Traduzca la notificacion inmediatamente.
Si necesita ayuda, llame al nimero o visite el sitio web indicado
anteriormente.

POLISH/POLSKI
Zataczono wazne powiadomienie od

Northborough

dotyczace ustug w zakresie dostaw energii elektrycznej. Prosimy
0 niezwtoczne przettumaczenie tego powiadomienia. W celu
uzyskania pomocy nalezy zadzwoni¢ pod wyzej podany numer
telefonu lub odwiedzi¢ wyzej wymieniong strone internetowa.

PORTUGUESE/PORTUGUES
Aviso importante incluido do

Northborough

sobre seu servico de eletricidade. Traduzir o aviso imediatamente.
Ligar para o nimero ou visitar o site, acima, para obter ajuda.
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HAITIAN/KREYOL
Wap jwenn yon avi enpotan ki soti nan

Northborough

osijé sevis elektrisite w. Tradwi avi a imedyatman. Rele nimewo a
oswa vizite sit enténét ki anwo a, pou w jwenn éd.

IGBO/NDI IGBO
Okwa di mkpa e zitere na

Northborough

ghasara oru oku eletrik gi. Tugharia okwa ozigho. Kpoo nomba a
ma 0 bu gaa na webusaiti, di n'elu, maka enyemaka.




VIETNAMESE/TIENG VIET
C6 dinh kém théng bdo quan trong tr

Northborough

vé dich vy dién clia quy vi. Hay phién dich thong bao nay ngay.
Xin goi s dién thoai hodc vao mang ludi clia chdng toi, bén trén,
dé duoc gidp da.
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RUSSIAN/PYCCKUIA
MpunaraeTcs BaxHoe cO0bLeHNe OT

Northborough

KacaTeNbHO BalLero CHabeHus 3nekTpo3Heprueid. Mepeseaute
370 coobLeHme be3oTnaratenbHO. ECIM Bam HyXHa MOMOLLb,
MO3BOHMTE M0 yKa3aHHOMY HOMepY WK 3aiianTe Ha BebCalT.

SOMALI/SOOMAALI
0Ogeysiin muhiim ah oo ku lifaagan oo ka timid

Northborough

00 ku saabsan adeegaaga korontada. Fasir ogeysiinta isla markaas.
U soo wac lambarka ama u booqo websaydka, koreeyo, wixii
caawin ah.
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FRENCH/FRANCAIS
Avis important ci-joint de

Northborough

a propos de votre service d'électricité. Traduisez immédiatement
I'avis. Appelez le numéro ou visitez le site Web ci-dessus pour
obtenir de l'aide.

SWAHILI/KISWAHILI
Notisi muhimu ambayo imeambatishwa kutoka kwa

Northborough

kuhusu huduma ya umeme unayopokea. Ifasiri notisi papo hapo.
Piga simu kwa nambari au zuru tovuti, hapo juu, ili kupata usaidizi.

ITALIAN/ITALIANO
Comunicazione importante in allegato da

Northborough

riguardante il suo servizio di elettricita. Tradurre il comunicato
immediatamente. Se ha bisogno di assistenza chiami il numero o
visiti il sito internet sopra indicato.
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Town electricity program notification
of automatic enroliment

March 11, 2025 ,‘ NORTHBOROUGH
POWERCHOICE

You are receiving this notice because your electricity account is eligible
for AUTOMATIC ENROLLMENT in Northborough Power Choice.

o . Your new electricity supply price:
Your electricity account number is shown on the enclosed reply card.

13.964 ¢ /kWh
Northborough Power Choice is a new group electricity buying program

from the Town of Northborough. The program provides three options for your Customer Support:

electricity supply price, long-term, stable prices, and the freedom to leave at 1-833-393-5679

any time with no fee or penalty.

More information and self service:

NorthboroughPower
Choice.com

Participating in Northborough Power Choice means:

e The electricity supply price on your National Grid electric bill will
change to 13.964 ¢ /kWh.

¢ Your new price is lower than National Grid's current residential
Basic Service price and fixed until May 2027.

National Grid's prices change and future prices are unknown,
so future savings compared with National Grid cannot be guaranteed.

¢ You will remain a National Grid customer, and National Grid
will continue to deliver your electricity and send your electric bill.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

It’s your decision. Make the choice that’s right for you.

P TAKE NO ACTION: You will be automatically enrolled in the Northborough Economy option with your May 2025 meter
read, which is the lowest-priced option in the program.

P CHOOSE A DIFFERENT OPTION IN NORTHBOROUGH POWER CHOICE: Northborough Green provides an additional
20% of your electricity from renewable sources. Northborough Green Plus provides all of your electricity from renewable
sources.

Your account will be enrolled here.

v

NORTHBOROUGH
ECONOMY

NORTHBOROUGH
GREEN

NORTHBOROUGH
GREEN PLUS

13.964 ¢/kWh

Lowest
program price

14.784 ¢/kWh

+20% from new regional
renewable sources

16.844 ¢/kWh

100% from new regional
renewable sources

AUTO-ENROLL OPTION OPTION
Northborough Power Choice prices are fixed until May 2027. For National Grid prices, please see the back.
P OPT OUT: Participation is not required. There is no penalty to opt out of Northborough Power Choice, and you may

do so at any time. To avoid automatic enrollment, submit your opt-out request by April 14, 2025. Or you may try the
program and opt out at any time in the future.

To choose a different option or opt out, visit NorthboroughPowerChoice.com or contact customer support with the
Town’s program consultants at 1-833-393-5679. You may also opt out by mailing the enclosed reply card.



Compare Northborough Power Choice with National Grid's Basic Service:

Auto-enrollment ¥

If you opt out ¥

FY RSRTHEQROUGH O O P
14.672 ¢ /kWh - residential
Price 13.964 ¢/kWh 14.784 ¢ /kWh 16.844 ¢ /kWh 13.409 ¢ /kWh - commercial
14.445 ¢ /kWh - industrial
Price period May 2025 - May 2025 - May 2025 - February 1 -July 31, 2025,
May 2027 May 2027 May 2027 residential and commercial.
February 1 - April 30, 2025,
industrial.
From new renewable energy sources in the New England region,
like wind and solar (MA Class | RECs)
Required by state law 27% 27% 27% 27%
Added by Northborough - 20% 73% -
Total 27% 47% 100% 27%
From other clean or renewable sources (other RECs)*
Required by state law 36% 36% 36% 36%

* State law requires all electricity suppliers to purchase Renewable Energy Certificates (RECs) from other sources, including sources that are not new, are
renewable but not clean, such as waste to energy, or are clean but not renewable, such as nuclear. This purchase must be made even if the total amount

of RECs purchased from either clean or renewable sources exceeds 100% of the electricity used by Northborough Power Choice participants.

Additional information:

Your electricity supplier will be First Point Power.

On your bill, you will see “First Point Power - Northborough
Power Choice.” But your primary relationship for electricity
remains with National Grid, and you will continue to call
them if your power goes out. In addition, National Grid will
continue to send your electric bill, and this is the only electric
bill you will receive as a participant in Northborough Power

Choice.

If you are eligible for a low-income discount or fuel
assistance, those benefits will continue in Northborough
Power Choice.

If you have solar panels on your property or you
participate in a community solar program, you will
continue to receive solar credits and/or solar incentive
payments, and participating in Northborough Power Choice
will not change how they are calculated.

If you have a tax-exempt account, you are responsible
for requesting an exemption from the collection of any tax
by providing appropriate tax-exemption documentation

to First Point Power. Visit NorthboroughPowerChoice.com to
learn more.

If you have received this notice and also you have
signed a contract with an electricity supplier, you may
have signed your contract after this mailing list was created.
To continue receiving electricity from the supplier you chose
and prevent any early termination fees from that supplier,
you must opt out of Northborough Power Choice.

The automatic enrollment model is in accordance with
state law. More than 200 cities and towns in Massachusetts
have similar programs, and all operate the same way.
However, you are not required to participate. You may opt
out at any time with no fee or penalty.

At the end of the contract with First Point Power, the
Town intends to sign a new long-term contract. The electricity
supplier and renewable energy content may change, and the
price may be higher or lower than the current price. You will
continue in the same program option at the new price unless
you inform Northborough otherwise. The Town will provide
advance notice of any such changes, and you will be free to
opt out or change your option before the changes take effect.

NorthboroughPowerChoice.com




OPT-OUT REPLY CARD

Sign below if you do NOT wish to participate
in Northborough Power Choice.

Signature Date

’ NORTHBOROUGH
POWERCHOICE

If no action is taken, you will be automatically enrolled

Opt-Out Instructions

in Northborough Power Choice.
If you DO NOT wish to participate, you MUST opt out.

To opt out by mail:
1. Sign and date this card.
2. Place the card in the enclosed envelope and mail it.

This card must be signed by the Customer of Record whose name appears
in the address on this card. You may also opt out online at
NorthboroughPowerChoice.com or by phone at 1-833-393-5679.

Your opt-out request must be made by, or the envelope must be
postmarked by, April 14, 2025, to opt out of the program
before being automatically enrolled. If you choose to participate,
you may opt out at any fime in the future with no fee or penalty.



TOWN OF NORTHBOROUGH

C/O FIRST POINT POWER

2000 CHAPEL VIEW BLVD, STE 450
CRANSTON, RI 02920

Time-sensitive notice sent on behalf of the Town of Northborough
regarding your electricity supply price.



