
The Massachusetts Department of Public Utilities directs that we include the following message in all of these 
different languages.  The message states:  “Important notice enclosed from about your electricity 
service.  Translate the notice immediately.  Call the number or visit the website, above, for help.” 

SPANISH/ESPAÑOL 

anteriormente.

POLISH/POLSKI 
 

PORTUGUESE/PORTUGUÊS 
 

NEPALI/

CHINESE (SIMPLIFIED)/  MARATHI/

CHINESE (TRADITIONAL)/  YORUBA/YORÙBÁ 
 

HAITIAN/KREYÒL IGBO/NDI IGBO 

IMPORTANT NOTICE

844-241-8598

NantucketPower.org

TTY 771 or 800-439-2370 / Español 866-930-9252

Nantucket

Nantucket Nantucket

Nantucket Nantucket

Nantucket Nantucket

Nantucket Nantucket

Nantucket



VIETNAMESE/  AMHARIC/  

RUSSIAN/  SOMALI/SOOMAALI 

ARABIC/ JAPANESE/

KHMER/ GUJARATI/  

FRENCH/FRANÇAIS SWAHILI/KISWAHILI

ITALIAN/ITALIANO HINDI/

KOREAN/ THAI/  

GREEK/  
 

LAO/  

. . 
.
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You are currently enrolled in Nantucket PowerChoice, the Town’s 
group electricity purchasing program. This program provides a competitive 
Nantucket-based price for the electricity supply portion of your National Grid bill.

In November, the current electricity supply contract for Nantucket PowerChoice 
will expire, and a new contract will begin, bringing new pricing and two years of 
price stability.

However, electricity market prices are higher now than they were in 2021, 
when the current prices were set. As a result, you will see an increase in 
Nantucket PowerChoice prices when the new contract takes effect.

� Your electricity supply price will change to 13.967 ¢/kWh.

� Your new price provides a 13% savings compared with National 
Grid’s residential price, is lower than National Grid’s commercial price, 
and includes unique community benefits. (See other side for details.)
Because National Grid’s prices change and future prices are unknown,  
future savings compared with National Grid cannot be guaranteed.

� Your electricity supplier will remain First Point Power, as it is now.	

It’s your decision. Make the choice that’s right for you.

u.�TAKE NO ACTION. Your enrollment in Nantucket PowerChoice will renew automatically at 13.967 ¢/kWh in 
November, and you will see the new price on your December National Grid electric bill. 

u.�GO GREEN! Opt into the PowerChoice Green option and receive 100% of your electricity from local and regional MA 
Class I renewable sources. 

u.�OPT OUT. Participation is not required. There is no fee or penalty to opt out of Nantucket PowerChoice, and you may do 
so at any time. If you opt out, you will be returned to National Grid’s Basic Service price within one to two billing cycles.

The new Nantucket PowerChoice prices are fixed until November 2026. See the other side for more information.

To choose PowerChoice Green or opt out, visit NantucketPower.org  
or contact customer support with the Town’s program consultants at 1-844-241-8598. 

Your new electricity supply price:

13.967 ¢/kWh
Look for it on your December bill.

For account:  

Customer Support:

1-844-241-8598 

More information and self service:

NantucketPower.org

An important message from the Town of 
Nantucket about a change in your electricity price
October 4, 2024

Your account is enrolled here.  
q



Nantucket PowerChoice price comparison q

*  State law requires all electricity suppliers to purchase Renewable Energy Certificates (RECs) from other sources, including sources that are not new, are 
renewable but not clean, such as waste to energy, or are clean but not renewable, such as nuclear. 

Current New

Price 11.065 ¢/kWh 13.967 ¢/kWh
16.055 ¢/kWh - residential
14.823 ¢/kWh - commercial
12.262 ¢/kWh - industrial

Price period November 2021 -  
November 2024

November 2024 -  
November 2026

August 1, 2024 - January 
31, 2025, residential and 
commercial. 

August 1, 2024 - October 31, 
2024, industrial.

Renewable energy content (% of total), required by state law

From new renewable sources in the New 
England region (MA Class I RECs)

24% 24% 24%

From other clean or renewable sources 
(other RECs)*

38% 38% 38%

Total 62% 62% 62%

If you opt out q

Additional information:
� Nantucket’s municipal aggregation was unanimously approved at the 2016 Annual Town Meeting (Article 104) 

as a way to help the local community to save money and protect against dramatic seasonal price swings that have been 
difficult to predict and challenging for many to manage. Since program launch, Nantucket residents and businesses have 
received more than $32 million in savings to date compared with National Grid’s prices, though future savings cannot 
be guaranteed.

�	Your participation advances Nantucket’s sustainability through local renewable energy investments. 

Nantucket PowerChoice directly supports the Nantucket Local SOLAR Rebate Program, which provides up to $6,000 
to program participants who install solar on their primary Nantucket properties. To date, the program has awarded 
$591,029 to local residents, supporting 131solar projects generating 1,157 kW of local solar power. 

Additionally, our program has purchased 1,272 RECs (the equivalent of 1,272 megawatt-hours [MWh] of electricity) 
generated by the Nantucket High School wind turbine, greening our electricity supply and contributing $36,695 
directly to Nantucket Public Schools.

� Your electricity supplier will remain First Point Power, which has consistently provided excellent customer service 
to our community. While “First Point Power - Nantucket PowerChoice” will appear on the supply portion of your bill, your 
primary relationship for electricity services remains with National Grid. You will continue to contact them for any power 
outages or bill-related questions. National Grid will also continue to send your electric bill, which will remain the only 
electric bill you receive as a participant in Nantucket PowerChoice.

If you have questions, please feel free to contact:

u   Customer support with the Town’s  
program consultants: 
Nantucket@MassPowerChoice.com 
1-844-241-8598

u   Lauren Sinatra, Energy Coordinator 
Town of Nantucket: 
Lsinatra@nantucket-ma.gov 
1-508-325-5379 



TOWN OF NANTUCKET  
c/o ENERGY OFFICE; PLUS DEPT. 
2 FAIRGROUNDS RD. 
NANTUCKET, MA  02554




